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1- Read the following advertisement and provide & detailed linguistic :
analysis of all the linguistic features found in it: i

Heartbeat - _
scause YOU deserve to feel better

As well as making you foe| better when you are can feel confident throughout your traatment.

ill, BUPA Heartbeat also gives you the suppart
and reassurance you need from your health cover
when you are fit 2nd well, It's the peace of mind

Prampt access ko quality care can make all the
difference, as studies prave that in many Cases

early diagnosis and treatment can help you

of knowing that when you need us, you'll have recover soonar
2 choice of where and when you are treated,
o U " S however much reassurance you need from
who are trea . thak maxes = e
- you:are bredEec 3 % your health cover. youll find BUPA Heartbeat
all the difference. : dimg
accessible to you and your family. Feel better

BUPA Heartbeat provides prompe access to high about your healthlwith BUPA.

quality treatment in accredited hospitals. where
you will be traated with dignity and respect.

In these clean. comfortable surroundings. you'll
find people who have the time to listen to your
concerns and explain what 15 Happening, 5o you

Linas are cpen Bam-Bpm wee kdays. Jam = Spm weEkenos.

0800 600 500

‘Quoting ref: 3907 INS
alls will be recarded ard may be manitored,

pa.co.uk/hea rtbeat for more informatian

ar visit: wabu
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Answer all of the following questions
[- Provide a linguistic analysis for the following advertisement.
(1 hr.) (50 marks)

ablé it atly denomination, and




2- Provide a linguistic analysis for the following conversation
(1 hr.) (50 marks)

MUM: 1 just want a bit of appreciation for 'RUKSANA: ‘I think you should stop this

' try (.) the effort made on your birthday : now _
(.) I was almost dying on your birthday sMuM: P'm showing you how illogical your

(1) dor’t you realise how much effort it ' argument was
was for me to go there? (1) RUKSANA: how illogical my argument

RUKSANA: oh sorry make me feel guilty was (.) you sat there saying to me that

about my birthday 'cos that's so good - it's my fault that you were ill on my
snltiel i _ birthday

MuM:  make you what! ... MUM: no S :
RUKSANA: do you make me feel guiley RUKSANA:, your fault you dra ed yourself

about going out on my bhirthday ©out :
MUM: no vou should ‘ A - mUM: noldidn't say that I said that you
RUKSANA: shutup ° . were ungrateful : ' )
MUM: no you should feel guilty about ' RUKSANA: |meanit's like an effort that :

not . : . - . youdragged yourself out for my birthday |
RUKSANA: no vou should feel guilty well 'm sorry e 1
MUM: about what? ' MUM: well it was an effort

RUKSANA: about hDId_iﬁg vour illness over ~RUKSANA: for having my birthday

going out on my birthday MuM: 1 did drag myself out (.) I showed |
. how much [ lovedyou did you show how

MUM: I haven't held it against you I just. ) ]
RUKSANA: well you just did then ~ much you loved me by being sensitivel |
MuM: why? (1) I held your ungratefulness  © Lve - ' 5T LORE
~against you . ‘RUKSANA: oh shutup
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